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5.4. Long service lines.
5.4.a. To assure the orderly development of its system, and to provide adequate service to its
customers, the utility should ordinarily provide water service only at the property line of the customer
requesting service, and in those instances where the utility’s service does not extend to the customer’s
property line, an extension should be made by the utility in accordance with Rule 5.5. of these rules. In
unusual and exceptional cases where the property line of the customer requesting service is an excessive
distance from the existing main of the utility, and the cost to be borne by the prospective customer under
Rule 5.5. is prohibitive, and there is no reasonable prospect of further growth and development in the
area, or for any one of the above reasons, the utility may serve the customer by installing a meter in the
utility’s right-of-way at its main nearest the customer’s property, and connecting the meter to the
customer’s privately owned service line. The customer shall extend his customer service line to an
existing distribution main of the utility and shall be solely responsible for service beyond the meter.
5.4.b. If a road crossing is necessary to serve the customer, the utility shall install that portion of
the line crossing under the road and shall locate the meter on the customer’s side of the road; provided
that the utility’s distribution main lies within or adjacent to the existing road right-of-way. The customer
shall be required to provide evidence to the utility that proper easements or rights-of-way have been
obtained. Standards of service received by the customer shall be determined at the metering point. The
customer shall not permit others to connect to the customer’s water lines or receive water service from the
customer’s privately owned service line. In the event the utility’s main is later extended to the customer’s
property line under Rule 5.5., the customer shall discontinue the use of his privately owned service line
and shall pay all costs and charges authorized by the rules of the Commission and the rules and tariffs of
the utility for water service from such extension, the same as if the customer had not previously laid and
received service through a private service line. The provisions of this rule shall apply to all persons now
or hereafter receiving water service through a privately owned service line extending from the utility’s
main to the property to be served.

